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international copyright © 2014 – All rights reserved.

Unless otherwise stated, you may read and use the information and materials 
within this publication for your personal use. You may not change, modify, delete, 
display, transmit, adapt, or copy for sale or distribution, any information, material or 
copyright in any way. By purchasing or reading this publication, you agree to abide 
by all copyright notices or other detailed restrictions.

The information contained in or made available through this publication cannot 
replace or substitute for the services of trained professionals in any field. You 
should always seek professional advice in relation to your specific circumstance 
from a trained professional if you are unsure of any financial, health, legal or 
similarly related issues you may have. The author of this publication will not be 
liable for any direct, indirect, consequential, special, exemplary or other damages 
that may result, including but not limited to economic loss, injury, illness or death. 
You alone are responsible and accountable for your decisions, actions and results. 
You agree not to attempt to hold us liable for any such decisions, actions or results, 
at any time, under any circumstance. 

You can find out more about the the services of City Lofts at:
www.CityLoftsLondon.com
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How to Make Living with Your Kids 
and Your Parents Easier

The last five years have been the toughest in over a generation. 
The 2008 banking crisis crippled the economy and forced 
homeowners and families to cut back on life’s luxuries just to 
pay the bills. The cost of living has soared beyond wage rises 
and pensions and a 0.5% rate has meant savers have lost out 
big time on investments and pensions funds.

The housing market was been hit particularly hard and the 
aftermath is causing major dilemma’s for many families, some 
of whom have already lost their homes. With the mortgage 
still to pay many others are in danger of losing the roof over 
their head too – especially considering how expensive other 
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essentials have become. And first-time buyers have never 
had it so tough to get a foot on the property ladder.

But as the UK economy slowly picks up again, home owners 
have a chance to jump on the high demand for rental space 
in a reluctant housing market. The economic slump has seen 
more householders investing in home improvements and 
rent out renovated rooms – a great way to make a little extra 
income each month and increase the value of their property! 
According to studies, loft conversions have become the 
number one choice as they offer a quick return on investment 
and have minimal impact on your daily life during the building 
process.

Soaring rent demand
The number of people looking to rent is also way beyond 
the number of rooms available. A generation of youngsters 
are desperate to get on the property ladder, but with a lack 
of affordable housing and huge layouts involved in buying a 
first home, they simply can’t afford it. The only alternatives for 
many young people is to stay at home with their folks or take 
rent a room. 



Visit www.cityloftslondon.com for more information 6

The trouble is they’re not alone. The queue for rental property 
is long and with rent prices going up demand for affordable 
accommodation has pushed the price of rental properties 
through the roof. Not only that, but landlords can be fussier 
than ever. If you don’t agree to their deposit and terms of 
agreement, someone else always will – there is always 
somebody that needs a room.

This is a great time to be a landlord, that’s for sure. You call 
the shots and you earn some extra cash. With the peace of 
mind that someone nearby is willing to pay for a roof over 
their head it makes sense to literally make the most of the roof 
over your head and build a loft conversion. The rental market 
needs it just as much as many householders need the extra 
income. The housing crisis in the UK is getting worse and it 
requires property owners with available space to help fix it. 
We can’t rely on the government despite their promises to 
introduce policy to ease housing concerns.

A continuing problem
While the economy is showing sign of recovery, the housing 
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crisis is a more stubborn issue. New home builds in the capital 
is at an all-time low, and progress is slower than ever too – 
so you can imagine the problem Britain is facing! The only 
properties that are being built in a hurry is the government’s 
‘affordable homes’ campaign, but even then, the waiting list 
for council homes in London is over 10 years in some cases.
London property can’t keep up with the bulging population. 
The Greater London Authority predicts the capital’s population 
will rise from 8 million to 10 million in the next 15 years. As a 
major business hub, London is the global capital for migrant 
workers and top-paying jobs attracts the brightest minds 
of home-grown talent. And with growing populations and 
economic migration coming to the UK, it’s not just London 
looking at a bleak property future.

As things stand there aren’t enough rooms for everyone. 
To make things worse, there are empty homes across the 
country because people can’t afford to buy them or keep up 
the mortgage payments. The UK housing crisis has created 
a generation of renters, forced out of the housing market. 
Subsequently, rent prices have been pushed to all-time 
highs.



Visit www.cityloftslondon.com for more information 8

A long-term solution
With house prices so high, homeowners are being called upon 
to expand their own property to help resolve the problem and 
give themselves some financial breathing space. A growing 
trend has seen property owners turn to home improvements 
as a means to increase the value of their home.

This gives them a vital boost on the property market, but it 
also offers a quicker financial reward. More homeowners 
are taking advantage of property demand and turning home 
improvements into rental space. With loft conversions topping 
the list of most popular and recommended by property 
experts.

Loft conversions are the most sought-after renovation on the 
housing market. Which means you get more profit per pound 
on your investment than any other type of home extension. 
A good loft conversion can cost as little as £10,000, but will 
increase the value of your home by up to 20%. However, be 
cautious about paying such low sums for loft conversions, 
because a cheap poorly designed and built extension may 
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mean you lose on your investment. Your best option is to hire 
a loft conversion specialist and make sure the conversion is 
installed correctly. Taking the cheap option could prove to be 
more costly. 

Renting a loft conversion
Renting out your loft conversion could bring you in an extra 
£600-£2000 per month in and around London. But prices are 
high across the rest of the country too, specifically due to the 
demand for rental space and the fact that London has become 
too expensive to live. Finding a lodger won’t be a problem, 
simply because of the sheer number of people screaming out 
for somewhere to rent. And you don’t even have to go through 
the hassle of finding and canvassing prospective lodgers 
yourself. There are agencies who specialise in finding the 
right lodger on your behalf. Of course, if you are going to be 
living with them, you will want to interview them yourself when 
you show them around. 

Loft conversions come into their own as inner-home rental 
space. They’re less intrusive than ground level renovations or 
extensions. Furthermore you can fit your loft with an en suite 
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bathroom for convenience and connect heating and water to 
the main electricity and heating supplies. Little upheaval is 
required. You can also customise your conversion as much 
as you need; lockable doors, soundproof flooring, and added 
storage are just a few of the options available to separate 
your loft and use it for rental space.

This means you can take in a lodger with minimal impact on 
your daily life. Another perk to the loft approach is the building 
work itself can be carried out with little disruption to your daily 
life thus you will not be inconvenienced. Professional loft 
specialists can access your roof without entering your home 
and complete the job without any interference. And when it’s 
finished you have a loft that you can rent out for extra income 
and a property worth up to 20 per cent more.

Converting your unused loft into a living space helps ease the 
housing market and puts a little extra bit of cash in your pocket 
each month. Not only that, but it add value to your property, 
so if you do ever decide to sell the investment you put into a 
loft conversion can be used to help you take the next step up 
the property chain.
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How to Build a Loft Conversion 
Without Making Mistakes

A loft offers you much more than a storage space – it can be 

used to make money! We are not just talking about rummaging 

through and finding some buried treasure that you can sell on 

eBay or at the local car boot, we’re talking about an investment 

with thousands of pounds in potential returns.

We are of course talking about converting your loft space 

into an attic room. You may need an extra bedroom for the 

children, or you could take in a rent-paying lodger. Maybe you 

need a place to work or just a quiet place to relax in a sun-

filled heaven. 
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With the advancements in design and technology anything 

is possible these days and with the value of property on the 

increase, you may as well make best use of the space in the 

roof that you have already got rather than thinking of moving.

If you are going to convert your loft make sure you do it 

correctly as mistakes can be costly.

The first thing you need to decide is what you want to convert 

your attic space into and what you want to benefit from it. If 

the loft conversion is intended to increase the value on your 

house, make sure you meet the qualifying criteria.  Let’s have 

a look at the benefits you can get from converting your loft 

space into something of use.

THE BENEFITS OF A LOFT CONVERSION

The cost of property in the UK is so high that it is difficult for 

first-time buyers to get on the property ladder or for young 

families to upsize. University graduates are burdened with 

student debts and many of them are returning home to their 
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parents. There is a growing need for UK families to create 

more living space in their home and a loft conversion offers a 

great option.

It is far less expensive to convert a loft than it is to purchase 

a new home and it is possible to renovate attic space with 

plumbing and wiring for electricity and running water. Attics 

make ideal bedrooms with ensuite bathrooms!

An insulated loft is energy efficient and keeps the heat inside 

so cuts down on you energy build. A professionally done loft 

conversion will improve the natural heating a cooling system 

of your house.  

Adding another room to your home also increases the value 

of your property, but it must meet legal regulations to qualify 

as an additional room. Sliding a metal ladder through a hole in 

the ceiling does not qualify as an extra room even if you have 

hung curtains and wallpaper.

A properly converted attic can be legally rented out as an 
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attic room, or an entire studio if your loft is big enough to 

accommodate it. With the cost of living in metropolitan areas 

on the rise, more people are renting homes rather than buying 

their own property and a spare room to offer tenants can give 

someone a roof over their head and give you a bit of extra 

cash in your pocket. 

Maintenance costs can also be kept to minimum when 

renovating a loft as any plumbing, electric or heating operates 

of the mains in the house without the need for additional 

equipment that might breakdown or malfunction.

So now you have considered the possibilities of what you can 

do with your attic, let’s take a moment to consider what can 

go wrong and will go wrong if you go about refurbishing your 

roof space without being prepared.
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13 BIGGEST MISTAKES HOME 
OWNERS MAKE WHEN BUILDING 

A LOFT CONVERSION

Appointing an everyday builder in place of a 1. 
professional loft specialist

Converting a loft is a job for a specialist and not something just 

anyone in overalls can have a stab at. If you need to rewire 

your electrics, you don’t ask a plumber! There are specific 

things you need to know and do when converting a loft so you 

are better off with a professional loft specialist than a Jack of 

all trades – and we know how that saying ends! Sack Jack off 

and get a pro on the job!
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Appointing the wrong contractor2. 

You will naturally approach your loft conversion like decorating 

any other room in the house and seek the help of a contractor 

so you want to make sure you are getting one that you trust 

and feel happy with. By all means follow up recommendations 

by other people, but the bottom line is your loft specialist 

should be able to inspire you.

You are about to embark upon a 

major transformation of your home, 

which you have probably been 

saving towards for a long time, so 

you want to be damn sure you will 

not be disappointed when the jobs 

done. Therefore shop around and 

appoint a contractor you feel is the 

best qualified and that you click with. 

Don’t forget, the person you choose to do the job will be working 

on your property for around 7-9 weeks. In our experience the 
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right contractor does far more than just build a loft to your 

specifications, they get to know you and understand the 

vision you have for your home. They should be flexible, open-

minded and willing to do everything possible to make your 

idea into a workable design. 

Poor use of space3. 

Approaching a loft conversion is similar to a kitchen or 

bathroom – you have to use the space wisely as you have 

limited room compared to traditional rooms. There is an 

optimum way to configure any conceivable loft space. The 

trick is for the architect to harness the your needs and wishes 

and integrate them into your preferred loft design.  

Poor use of natural light4. 

Perhaps the most overlooked aspect in the design process is 

the use of light, but being in the roof, the attic has the most 

potential in the entire house to benefit from a sun bath. Homes 

are more enjoyable to live in when they are well-lit house and 
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there are lots of clever and cost effective 

ways to maximise the level of natural 

light entering the property. 

Design measures such as roof domes, 

light wells and cleverly positioned 

Velux windows open up the entire loft 

conversion and emit an uplifting natural 

light surge which you can also have 

spilling into the first floor level if you 

choose to. Light brings an entirely new 

level of beauty to the whole property by 

day - and by moonlight.  

Not maximising head height5. 

Before you start renovating your roof space you must be 

realistic about the possibilities so get your tape measure 

out and make sure there is at least 2.3 metres of headroom 

between the floor and the ceiling. If you haven’t then your 

options are limited.
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You may walk into some loft rooms and they feel ‘boxy’ and 

tight. This is not a good feel for a loft room. Even though the 

actual floor area is big enough, a low ceiling takes up room 

space and causes the ‘boxy’ feeling. Upon designing the loft 

conversion, always look for the best way to maximise head 

height, so the loft feels like walking into a 2nd floor room rather 

than squeezing into a shoe box. 

Incorrect positioning of new staircase6. 

The positioning of your staircase 

case is crucial as it impacts on the 

design of the first floor and needs 

to be fastened securely. For any 

given loft type, there is an optimum 

position to installing your new 

staircase up to the loft room in order to give your property 

the best balance between usable living space and non-usable 

‘swing’ space. 

All too often you will find staircases unnecessarily encroaching 
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onto a bedroom and not making best use of ‘dead space’ 

–which could otherwise be put to better use for the benefit or 

comfort of the home owners.

Failing to upgrade the heating system7. 

Heat may rise to the roof, but not every home has a heating 

system powerful enough to warm the attic room as well. A 

professional loft specialist will be able to tell you the best way 

to get maximum heat capacity not your loft extension. All too 

often a home owner spends thousands on realising their dream 

loft conversion, only to find that the shower doesn’t work in 

the new en-suite or the radiators don’t get hot. Moreover the 

radiators in the rest of the property don’t work as well as they 

used to either.

Why? Because the boiler that has been providing heating 

& hot water so reliably over the years, has all of a sudden 

been rendered insufficient to meet the new demands of 

the household. It’s like a horse pulling a cart - if the cart is 
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overloaded the horse has to work harder to pull the load 

behind him. Either the horse will slow down or just collapse. 

Just like the heating system. But if you add a horsepower than 

the cart can be pulled comfortably. 

A reliable option is near infrared heating which can be installed 

as part of the design of the conversion, as boards in the 

ceilings for example or heated panels designed as a mirror 

that hangs on the wall. A good designer will be able to tell you 

the most cost efficient ways of building your dream room.

Putting cost before quality 8. 
– builder and material

Although it is important to consider 

cost and not spend over your 

budget, you do not want to skimp 

on poor quality materials that are not sufficient for the job. It 

will only end up costing you more in time, money and hassle 

later down the line. 
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The old saying, “pay peanuts, get monkeys” and “what goes 

around comes around” rings true in the building business. 

If you scrimp and go for the cheapest option, you will get 

poor quality results. There is always a reason why a building 

company’s quote is cheap! If it sounds too good to be true, it 

will be 100%. 

A professional loft specialist knows that there is a bare 

minimum cost any job could be completed for, and if a quote 

is low, then invariably the contractor will be clawing back the 

difference by cutting corners with inferior materials, illegal 

or dangerous installations and all in all a rush job because 

they have no motivation to finish the job well because it is 

unprofitable. 

For example, selection 0 standard felt roof with only 1-2 

layers is a poor quality material with a short life span and will 

inevitably start leaking the first sight of heavy rain. A high spec 

rubberoid roof on the other hand is more expensive but has a 

40 year life span and is durable. The difference between the 

two is far less than you will have to pay to repair the water 
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damage so in the long run it is always cheaper to pay for 

quality from the outset.

Not leaving provisions 9. 
for storage

If you use your current loft space 

for storage space it is easy to 

overlook where you are going to 

store your belongings. It may be 

that you can have a spring clean 

and get rid of a lot of things you no longer have a need for, 

but you must consider you will still need to use space in the 

attack as storage.

You there need to think of practical and creative ways of using 

space as storage, which without sufficient experience and 

imagination is rarely achievable. An experienced professional 

loft company will be able to integrate otherwise ‘dead space’ 

and convert fully usable and practical storage space for items 

without leaving a clutter.
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Insufficient sound proofing10. 

It may depend on what you intend to use 

the room for, but attic space is most often 

used as a retreat where you can pass 

the time in peace and quiet. You also 

have to consider that people residing 

on the lower floors will be able to hear 

every footstep, toilet flush, shower and 

movement if the room is not sufficiently 

sound-proofed. Materials are available 

that you insulate the room and block 

noise so you can warm the room and 

confine noise at the same time. 

You should also consider noise coming from outside the house 

too so if you are planning on filling the room with light make 

sure you have a sufficient budget to cover the cost of double 

glazed windows. 
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Failure to get the correct planning permissions11. 

Local council require home owners 

to apply for planning permission 

if they are planning changing the 

structure of the building.

Councils have bi-laws with their 

own rules and regulations so not one rule book fits all and 

different areas will be required to go down different planning 

routes. 

The planning process itself can be quite involved in some 

circumstances and it is critical that your loft specialist team 

has a robust system in place to achieve a successful result 

with the council’s planning department should any adaptations 

be required. If the homeowner is been ill-advised on planning 

permission requirements and goes ahead with the construction 

of  a fully fitted loft conversion, the council can deny you 

permission and order you to demolish the renovations at your 

own expense.
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Badly designed layout 12. 

The layout of an attic room is even more critical than any 

other room in the house because of the limited space. For 

example, you have to be careful where you position the plug 

sockets so they are accessible, but that can easily reached 

for conveniently plugging in electrical items such as alarm 

clocks, coffee makers and phone chargers. 

Even smaller attics have dead space that can be utilised. This 

may even allow you to renovate your attic in to an ensuite 

bedroom with the bathroom door opening into the landing to 

create a second bathroom. This also gives you a usable wall 

area to hang a plasma TV, bookshelves or pictures. 

When considering the layout 

of your room try to get the 

design to enhance the purpose 

of the room. For example, 

if you work from home and 

intend to convert your loft into 
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an office, bespoke work benches can be designed to make 

greater use of the space available. You can also run cables 

into the roof so that you can connect to super-fast broadband 

and watch TV.

Party wall oversights13. 

If your own property with an adjoining 

neighbour such as a semi-detached or 

terrace house you may be obliged to 

consult your neighbour of you renovation 

plans under the terms of the Party Wall 

Act 1966. The act stipulates that you 

have a duty to inform an adjoining 

owner of your planned building works 

and gives them the right to be involved 

in the choice of contractor. Failure to 

carry out the conditions under the terms 

of the act can result in delays to the building process and your 

neighbours can apply to court to prevent you from undertaken 

a loft conversion. 
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FAQs

How much does a loft conversion cost?1. 

Your property is as unique as you so it is not possible to provide 

an exact figure for your dream room. For instance, you may 

set your heart on the Rolls-Royce of bathroom suites over 

and above a standard suite, which would of course impact 

the price. 

City Lofts can provide provisional estimates upon inspection 

of your property, but to give you an idea of cost now, a 

standard loft conversion in a 1930’s three bedroom semi in 

the suburbs of London would be amount to somewhere in 
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the region of £40-50k subject to architectural survey, design 

choices, furniture, fixture and fittings. 

Will a loft conversion increase the value of my 2. 
property?

Most industry commentators and property market professionals 

such as Estate Agents will say with high certainty levels that 

a loft conversion will increase the value of your property 

significantly. The property market is of course different around 

the country & around the capital, so it’s always best to check 

with your local Agent first.

How long does it normally take to complete a job?3. 

That again depends on the size of your property and the 

complexity of the design, but we can typically finish a job in 

9-12 weeks for most standard properties
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How soon can you start?4. 

The lead-in period before building 

work actually starts is usually 9-12 

weeks to allow time for the council 

to approve the building works and 

for our loft convertors to become 

available. 

Do I need planning permission?5. 

If your loft is no more than 40 cubic meters in size, you will 

be allowed to proceed with the project almost immediately 

under what is known as ‘Permitted Development.’ This allows 

building work to start before the relevant planning consents 

have been issued. In our experience it’s better to seek consent 

before starting anything because there will be a lead in period 

of 9-12 weeks anyway so it is better to use this time to get the 

consent (called Certificate of Lawful Development’) in sooner 

rather than later.
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Can I live in the house 6. 
whilst the work is being done?

Absolutely, but you do not have to 

stay in all day. For 80% of the project, 

builders do not need to set foot inside 

your house as they enter & leave the 

work area via scaffolding on the side of the house. All services 

will be working as normal (gas, water, heating electrics) and the 

property will be safe and secure at all time.

Can you complete the loft conversion over winter?7. 

Yes we can unless severe weather conditions prevent us! If there 

is heavy snowfall blocking the roads we may not be able to travel 

to your property and heavy winds could delay work on the roof. 

However, no matter what the weather is doing we always make 

sure that your property is safe, warm and secure throughout the 

winter months. 
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How much disruption will there be to my house?8. 

The impact of builders in your roof 

actually causes minimal disruption, 

much less than you would expect. 

About 80% of a loft conversion project 

is completed before the builders even 

step foot inside your house - this will 

happen when they’re ready for the 

new loft conversion to be joined to the 

existing property with the new staircase. 

Therefore the only other time your 

property will need to be accessed is to 

connect the new electrical, heating and plumbing services to 

the existing network, but this is a fairly quick job and causes 

next to no disruption whatsoever. 

Do I need an Architect?9. 

Definitely! It is highly recommended that you use a specialist 

loft conversion company that will manage the whole process 
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as a matter of course. A professional designer can help you 

realise your vision on paper and give you a very clear view 

and what your loft conversion will actually look like. They also 

have the expertise to make best use of space and give you 

expert advice how to keep costs to a minimum. 

The Architect is responsible for producing the drawings and 

submitting them to the local planning department, as well as 

producing the full building regulations drawings and structural 

calculations that are required by the council and loft builder.

Can I have an en-suite in the new loft room?10. 

Sure, why not! 90% of loft 

conversions can be designed 

to accommodate an en-suite 

bathroom and some home 

owners can build an extra 

bathroom.
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QUESTIONS YOU SHOULD ASK 
POTENTIAL CONTRACTORS

We mentioned at the beginning of this eBook about the 

importance of finding a loft conversion company you can rely 

on and feel comfortable with. We appreciate you are new to 

hunting down reliable loft specialists and may never have 

even sought out a contractor of any kind before so to help you 

make a decision it is important to ask the following questions 

before hiring a contractor.

What are the alternatives to a loft conversion?1. 

That depends what you intend to use the loft conversion for. 
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Naturally you intend to put the space in your attic to better 

use, but if you find a loft conversion is not doable, what other 

options do you have around the house to fulfil your dream. 

Do you have a garage or side extension you could convert, 

or space in the rear of your property on which you can build 

a garage or an extension. Or you could just move to a bigger 

house, but all the alternative options to a loft conversion of 

more expensive and a lot more disruptive. 

Will a loft conversion increase the value of my 2. 
property?

Providing you loft conversion is built correctly and qualifies as 

an additional room, then yes, loft conversions are an excellent 

means of getting a better return on your property when you 

come to sell. If you don’t enjoy the benefit of creating a place 

of solitude in your home somebody else will when they move 

in and according to experts, including TV’s Phil Spencer, 

converting the loft is THE #1 way to increase the value of 

your home.

(http://www.telegraph.co.uk/property/buyingsellingandmoving/7906602/Phil-Spencers-top-20-ways-to-add-value-to-your-home.html)
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Will I have any storage space? 3. 

This is a valid question and an issue that can quite easily 

be overlooked when converting a loft. Attics are generally 

used for storing seasonal decorations, old furniture and toys 

from when the kids were young, together with boxes full of 

sentimental value. Converting a loft gives you the chance to 

throw away items you no longer use, but you will probably find 

you still have a fair amount of belongings that require storing 

somewhere.

Given they already have their 

place in the loft you probably 

want to keep them there, but a 

specialist loft convertor with years 

of experience behind them will 

be able to work storage space 

naturally into the design of your 

new attic room.
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Is the contractor a loft specialist or just an 4. 
everyday builder?

This is a critical question to ask as an everyday builder does 

not possess the knowledge or skill required to build a loft 

conversion safely and efficiently. Any building work must meet 

the British Building Regulation Standards and as you can 

imagine the legislation makes for heavy reading. This can be 

dangerous for you and the property. There are also intricate 

details you need to know as a loft convertor and you only 

acquire this knowledge after years working the same job day 

in day out. A jack-of-all-trades may be good for fixing odd jobs 

around the home, but when it comes to a specialist project 

like building a new loft you want a seasoned professional who 

knows exactly what they are doing. 

Can I trust the builder? 5. 

The question of trust is always going to creep into the back of 

your mind and if you are hiring a contractor from outside your 

social network this is a natural feeling to have. To put your mind 
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at ease do some research on the contractor and the company. 

Always seek social proof that your contractor is as good as 

they claim so get references and ask to see evidence of their 

work. Also only work with builders you feel comfortable with 

and are happy to communicate with throughout the course of 

the project. Remember, you will be seeing them every day for 

about three months.

Three hot tips to picking a good builder are:

A good builder • won’t be able to start tomorrow

A good builder • won’t price the job straight away

A good builder • won’t be cheap - quality craft comes at a 

price and cutting corners will invariably cost you more in 

the long run

Is the builder insured against accidents at work?6. 

If a contractor has an accident on your property during the 

course of his employment you may be liable for damages if 

the accident is deemed to be your responsibility. Even if it 
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not your attention or on the scene of 

the accident you can still be held liable 

for having caused the accident. For 

example, if you mop the kitchen floor 

and do not tell the builder, and the 

contractor then slips on the wet service 

and breaks his arm you could be liable 

to pay damages for loss of earnings 

and pain and suffering. 

However, if the contractor has public liability insurance, you 

will not be responsible to pay damages as it will be covered by 

the building companies insurers. A professional loft specialist 

should divulge this information without you having to ask, but 

don’t be afraid to ask for proof for your own satisfaction. If the 

builder is not covered it is not worth the risk hiring them. 

May I visit your (builder’s) 5 most recent loft 7. 
conversions please?

A loft specialist is only as good as his last project so do 
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your homework and inspect theirs. It may not always be 

possible for contractors to showcase their work, but reputable 

companies should be able to provide evidence of previous loft 

conversions.

What exactly does the price include and what 8. 
does it exclude?

In short, a quality loft conversion is not cheap. If you’re getting 

in a couple of quotes and one looks too good to be true, it’s 

a no-brainer to conclude that it is. The cheaper quote would 

almost certainly have excluded certain costs from the overall 

price just to make it appear more affordable. However, not 

all builders include additional items such as architect fees, 

decorating materials, planning fees and admin etc so their 

initial quote is not the sum you 

are going to pay. We give you one 

price which is agreed and fixed 

before building work commences. 
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Will the building work cause my neighbours a 9. 
problem? 

If you live in a terrace house or semi-detached you will share 

what is known as a ‘party wall’ with your neighbour. This is 

the wall that separates your property from theirs, but forms 

part of both properties. It is very likely that the party wall will 

be needed to support steel beams used in the construction 

process of the loft conversion. Therefore they need to be 

served a ‘party wall notice’ advising them of your intention to 

install a new loft. Although your neighbours cannot stop you 

from building your loft conversion they do have the right to 

say which hours of the day building work can be conducted 

and have the right to be involved with the appointment of 

a contractor. It has been known for projects to be delayed 

because issues with the party wall between neighbours has 

not been handled well. 

Will there be a legal contract in place?10. 

There should be! It goes without saying that any professional 
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loft conversion specialist will ask you to sign a contract for 

the project. This is for your own protection and peace of 

mind should anything go wrong with the renovating and also 

confirms the amount payable for the project.

Does the loft conversion have a guarantee?11. 

A professional loft conversion specialist should offer you a 10 

year guarantee on their work. A general builder won’t offer 

you any.
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Request a quotation from City Lofts
To contact City Lofts, please visit our website at

www.cityloftslondon.com


